
Improving support for victims in Cambridgeshire  

Agencies across Cambridgeshire have signed up to a ‘vision’ of providing access to 

appropriate and proportionate victim-driven support for: 

 victims of crime to enable them to cope and recover from the crime 

committed against them; and 

 indirect victims of crime (such as parents, siblings, children, partners and 

close friends).  

This access to support should be available: 

 whether or not the victim has reported the crime to the police (the type of 

crime experienced and personal circumstances often affect that decision; and  

 also to victims of anti-social behaviour and those bereaved by road traffic 

collisions – currently classed as non-crime.  

The vision sets out the aspiration of all agencies to work in partnership, across 

organisation and county boundaries, to enable support to be provided at three levels:  

1. Safe, strong and healthy communities 

Victims living in engaged communities with low crime rates and high levels of 

confidence may rely on their strong personal and community networks rather than 

seek additional support.  A wide range of agencies can play their part in supporting 

communities to become safe, strong and healthy with high numbers of people willing 

to be witnesses, through prevention and early intervention.  

2. Clear supportive pathways  

The Code of Practice for Victims of Crime sets out key entitlements for victims of 

crime including enhancements for victims of the most serious crime, those who are 

persistently targeted, vulnerable or intimated.  Through these statutory pathways 

victims should be supported through the criminal justice system with regular updates 

about their case and needs assessments to highlight where early intervention is 

required (through referrals or signposting) to prevent the risk of them or others 

becoming seriously harmed escalating.  

3. Integrated support for victims who are at risk of serious harm or who 

have substantial needs  

The needs of victims can be complex, dynamic and wide ranging and this is reflected 

by the breadth of specialised support services available. Services should be tailored 

to need rather than crime type, be equitable across the county, have clear referral 

pathways and effective handovers between agencies as the victim’s needs change.  

Victims should have as much control as possible over their own journey through the 

criminal justice system, deciding when and how they want to be contacted. 


